Setting Up Your Tadpoles Parent Account

This guide walks you through setting up your Tadpoles Parent account.
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Setting Up Your Account on Tadpoles.com

e Navigate to www.tadpoles.com and select "log in" (1).
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Private, secure updates
[ We've engineered Tadpoles® to allow secure sharing between

e Select "families click here" (1).
e Select "tadpoles" (2).
e Select Sign Up (3).

e Ifyou provided your school with a Gmail email, select Google Sign In (4). Once
you have verified your Gmail account, you will be prompted to set up your Tadpoles
Parent account with those credentials.
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e Ifthe email address you provided to your school is not a Gmail email or Apple ID,
type your email address (1). This email must match the one that your school added

to your child's record.

e Select "submit" (2), and you will receive an email with additional account setup
steps.
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Setting Up Your Account on the Tadpoles Parent App
e Onthe app login screen, select Sign Up (1).

o Ifyou provided your school with a Gmail email or an Apple ID, select either of those
options (2). Once you have verified your Gmail or Apple account, you will be
prompted to set up your Tadpoles Parent account with those credentials.
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DON'T HAVE AN ACCOUNT?

( Sign Up )

o Ifthe email address you provided to your schoolis not a Gmail email or Apple ID,
type your email address (1). This email must match the one that your school added
to your child's record.

e Select Request Link (2), and you will receive an email with additional account setup
steps.



X

Need help
logging in?

Please provide your email address.

EMAIL ADDRESS

If you have an account for this email, we'll send a
one-time link to reset your password.

NOT SURE IF YOU HAVE AN ACCOUNT?

Logging in to the Tadpoles Parent App

Once you have set up your account, you can proceed with logging in to the Tadpoles Parent
App.

e Ifyou set up your password, type in your email address and password (1), then
select Log In (2).

e Ifyou accepted the invite with your Google credentials, select Sign in With Google

(3).
o Ifyou accepted the invite with your Apple credentials, select Sign in With Apple (4).

e Ifyou are having difficulty logging in, select NEED HELP LOGGING IN? (5).
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For more information, please review this article: Using the Tadpoles Parent App
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